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BEFORE THE

| LLI NO S COMMERCE COMM SSI ON

IN THE MATTER OF:

TED A. WROBEL

N N N N N N N N N NS

- VS- No. 09-0206
COMMONWEALTH EDI SON COMPANY
Conplaint as to billing/charges
in Chicago, Illinois
Chi cago, Illinois
May 6, 2009
Met, pursuant to notice, at

1:30 o' clock p. m
BEFORE:

MR. JOHN RI LEY,
Adm ni strative Law Judge

APPEARANCES:

MR. JOHN WROBEL (via tel ephone)
505 Lake Shore Drive
Suite 1101
Chi cago, Illinois
appearing pro se;
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APPEARANCES (conti nued):

MR. MARK L.

GOLDSTEI N

3019 Province Circle
Mundel ein, Illinois

appearing for
Edi son Conpany

Commonweal t h

SULLI VAN REPORTI NG COMPANY, by
PATRI CI A WESLEY

Li cense No.

084-002170
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JUDGE RI LEY: Pursuant to the direction of the
I1l1inois Commerce Comm ssion, | call Docket 09-0206.
This is a conmplaint by Ted A. Wobel --

MR. WROBEL: \What's happening?

JUDGE RI LEY: Excuse me. Let nme introduce the
record.

MR. WROBEL: \What's happening here?

JUDGE RI LEY: Just a second.

Pursuant to the direction of the
I1'linois Commerce Comm ssion, | call Docket 09-0206.
This is complaint by Ted A. Wobel versus
Commonweal t h Edi son Conpany as to a conplaint as to
billing and charges in Chicago, Illinois.

M. Wobel, could you -- you are
presently residing at 505 Lake Shore Drive,
Apartment 1101, in Chicago?

MR. WROBEL: Yes. Can you explain to nme what's
happening? Did you get the verification of ny
health condition?

JUDGE RI LEY: Just a second. | will get to that.

M. Goldstein, would you enter an

appearance for the record, please.



MR. GOLDSTEIN: On behalf of Commonweal th Edison
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois, 60060. My tel ephone nunber is
847-949-1340 and | have with me today John Parise of
Com Ed.

JUDGE RI LEY: Let the record show M. Robert Koch
of the Illinois Commerce Comm ssion, Consumer
Services Division, is also on the I|ine.

M. Koch is there anyone on the |line
with you?

MR. KOHL: There is nobody on the line with ne.
| do have Joan Howard who's here in Springfield.

MR. WROBEL: \What is happening, Judge Riley?

JUDGE RI LEY: M. Wobel, earlier this morning
you had made a request for a continuance due to
reasons of health.

MR. WROBEL: Correct.

JUDGE RI LEY: Yes, | do have the fax from your
doctor, and the final thing |I have to do is get a
response from Commonweal th Edi son with regard to
t hat request because we had an emergency hearing

schedul ed this morning or this afternoon.
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M . Goldstein, what is your response to
M. Wobel's request for a continuance?
MR. GOLDSTEI N: Yes, Judge. As | understand the
notice that was sent out on May 1st by the
Comm ssion in this matter setting today for the
hearing, this is an enmergency hearing and it's for
t he purpose of trying to --

MR. WROBEL: Wait a m nute. Wait a m nute. Wai t

a m nute.
MR. GOLDSTEIN: -- trying --
MR. WROBEL: | don't even know what's going on.

JUDGE RI LEY: M. Wobel, just to set the stage
for you, | have convened the parties on a telephonic
conference call for a previously schedul ed
emer gency hearing. The first issue that we are
dealing with is the matter of your request for a
conti nuance for this hearing.

MR. WROBEL: Yes.

JUDGE RI LEY: | have got the notion from you to
continue this matter. Now | am getting
M. Goldstein's response. | want to hear what

M . Goldstein's response is.
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MR. GOLDSTEI N: Judge, this was set for an
emergency hearing this afternoon. In the meanti me,
upon receipt of the notice from the Comm ssion,

Com Ed reconnected M. Wobel's service. It did so
despite the fact that there is no basis in

M. Wobel's conplaint for even having a hearing,
and since he's not -- he hasn't really alleged

anything or any violation of any of the rules of the

Comm ssion or the Public Utilities Act or
anyt hing --
MR. WROBEL: | haven't had a chance to. | just

got notification of this a day ago.
JUDGE RI LEY: M. Wobel, please.
Continue, M. Gol dstein.
MR. GOLDSTEI N: Now with respect to M. Wobel's
i nquiry about health, | certainly have not received
anything that would tell me what his problenms are.
The matter was Septenber for this
afternoon. Vto be quite frank about it, Judge, we
want to disconnect M. Wobel's service i mediately
because we do not believe that there is any basis in

law or in fact for M. Wobel to continue to have
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service.
| would point out to your Honor, as

your Honor well knows since you were the judge in a
previous matter, that M. Wobel had -- in Docket
07-0545 the Comm ssion dism ssed that matter with
prejudi ce based upon a stipulation and joint motion
to dismss, which was filed by me and signed by
M. Wobel based upon a settlenment agreement that
M. Wobel entered into with Commonweal t h Edi son
Conpany.

MR. WROBEL: Your Honor --

JUDGE RI LEY: No. No. He's not finished yet.
Just a nonment .

MR. GOLDSTEI N: M. Wobel violated the terns of
t he agreenment. The agreenment is very clear.

MR. WROBEL: | cannot continue with this. | have
a very serious health matter.

MR. GOLDSTEI N: Wwell - -

MR. WROBEL: Your Honor, | need a continuance so
| can conduct this. | have deadly, deadly bl ood
pressure, and deadly diabetes, and a multitude of

ot her conditions.
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JUDGE RI LEY: Now, M. Wobel, you were at the
doctor's earlier today?

MR. WROBEL: Yes.

JUDGE RI LEY: Were you treated at the doctor for
t hese conditions?

MR. WROBEL: Yes.

JUDGE RILEY: Are you back home now?

MR. WROBEL: Yes.

JUDGE RI LEY: And you are saying that you cannot
go forward? You cannot even listen to

M. Goldstein's --

MR. WROBEL: No, | cannot.
JUDGE RI LEY: -- response?
MR. WROBEL: | cannot. "' m conmpl etely out of it

ri ght now.

JUDGE RI LEY: When - -

MR. WROBEL: | need a of couple days to a week so
t hey can stabilize ny condition. They have had to
put me on a whole new litany of new medicine.

MR. GOLDSTEIN: Has M. Wobel checked into the
hospital? 1s he planning on doing it?

MR. WROBEL: | already did | ast week when you
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di sconnected ny power. | was at Northwestern
Memor i al . | got records to substantiate it and
damages.

JUDGE RI LEY: M . Goldstein, to make a |ong story

short, are you opposing the continuance --

MR. GOLDSTEI N: Yes, | am, Judge.
JUDGE RI LEY: -- motion for continuance?
MR. GOLDSTEI N: Yes, | am, Judge. This is a

hearing to determ ne whet her Commonweal th Edi son
shoul d --

MR. WROBEL: | am di sabled and I am handi capped
as wel .

JUDGE RI LEY: M. Wobel, we heard all that. Let
M. Goldstein finish.

MR. GOLDSTEI N: Yes, | would appreciate that.

As | was about to say, Judge,

M. Wobel's condition is well-known to us. W have
dealt with that before. He's violated the agreenent
that he had with Commonweal th Edi son Conpany. At
the very m ni num - -

MR. WROBEL: No. Your phone service wouldn't

allow me to execute payment.
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MR. GOLDSTEIN: At the very mnimum there are
mul tiple ways of providing payment to Com Ed, and
M. Wobel certainly has had the opportunity to
avail himself of another way of paying it, if, in
fact, he is correct about paying telephonically.

If you want to pay now, M. Wobel,
pl ease, we can make arrangements inmmediately for you
to do so.

MR. WROBEL: That's not -- you know, you are not
the judge in this matter.

MR. GOLDSTEIN: Well, that's correct.

MR. WROBEL: There's discrepancies on the bill.
There's discrepancies of a nultitude of thing that |
was going to address at the Comm ssion on.

MR. GOLDSTEI N: But none of those discrepancies
are described in M. Wobel's conplaint, Judge.

MR. V\ROBEL: | believe they have been with Ken
Kushner .

MR. GOLDSTEIN: And the bottom line of it all,
Judge, is that M. Wobel signed a stipulation to
this --

MR. WROBEL: No, you violated the agreenent,

10
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M . Gol dst ein.

MR. GOLDSTEIN: -- in a settlenment
agreement - -

MR. WROBEL: No, you violated the agreenment.

MR. GOLDSTEI N: -- and never made the paynments
under the agreement. And so whatever his problens
are with that agreement, they're all over and done
with because the Comm ssion | ost jurisdiction once
the Comm ssion entered into the stipulation and
joint motion to dismss with prejudice --

MR. WROBEL: Your Honor, | ask you to --

MR. GOLDSTEIN: -- and M. Wobel failed to
appeal that order of the Comm ssion and nore
than -- approxi mately one year has gone by since the
Comm ssion entered that order --

MR. WROBEL: That was the purpose of re-filing.
You vi ol ated the agreenment.

MR. GOLDSTEI N: -- on June 2008.

And | would also point out, Judge, that
if, in fact, that's the case, M. Wobel did not
assert that or allege that in his conplaint that

Comonweal t h Edi son Conpany viol ated the settl enment

11
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agreement that he entered into and whatever it is
it's all over and done with.

JUDGE RI LEY: M. Wobel, what is your response
to M. Goldstein? He has opposed the nmotion for a
conti nuance for today's emergency hearing.

MR. WROBEL: Well, first of all, first of all, he
has blatantly |ied about the statements he's made.
He, in fact, is the one that violated the ternms of
the agreenment. That's why | re-entered it with Ken
Kushner, and | need a continuance. | need a
continuance for at | east a week until they can get
t he new medi ci ne working properly and get me
stabilized.

JUDGE RI LEY: One of the things that makes it so
difficult, M. Wobel, is that no one here has ever
even seen you. In all the conplaints you have
filed, including this one, you have never made an
appearance at our offices and yet you |live barely
two mles away.

MR. WROBEL: That's because |'m handi capped and
| " m di sabl ed.

JUDGE RI LEY: But you were able to get to your

12
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doctor's office today.

MR. WROBEL: That is correct. | have a nei ghbor
t hat drove ne.

JUDGE RI LEY: Can't your neighbor drive you
another two or three blocks to our offices? W are
no nore than --

MR. WROBEL: No.

JUDGE RI LEY: -- two or three block away.

MR. WROBEL: The doctor's statement clearly
states, your Honor, of ny condition and we have a
letter fromlast week as well.

JUDGE RI LEY: Let me read the doctor's statenment
signed by Dr. Daniel Wtoff (phonetic) and it says
"To whom it may concern, M. Wobel is in ny office
today for blood pressure and bl ood sugar tests.
Upon taking his blood pressure, it was very high,
110/ 180. Hi s sugar was 118.

We feel at this time we are keeping him
in our office to nmonitor himuntil we can get it
under control. W do not want the patient to |eave
the office with a pressure this high. W wil

rel ease him when it has come down."

13



10

11

12

13

14

15

16

17

18

19

20

21

22

He has obviously released you so your
pressure has come down.

MR. WROBEL: Now it's even higher so I'm going to
have to go back over to Northwestern.

JUDGE RI LEY: \Why is your blood pressure higher?
How do you know it's higher?

MR. WROBEL: Because | have a nonitor here and
now it's even gotten worse with this phone call.

JUDGE RI LEY: \When are you going to pursue your
conplaint, M. Wobel?

MR. WROBEL: | told you I need a week.

MR. PARI SE: Your Honor, can | enter --

JUDGE RI LEY: Go ahead.

MR. PARISE: While Com Ed is conpassi onate and
synpathetic to his condition --

MR. WROBEL: | can't hear you. You are breaking
up on me.

MR. PARI SE: Why Com Ed is conpassionate and
sympat hetic to your condition, you have had previous
doctors' certificates with us where we forestall ed
t he di sconnection of service.

MR. WROBEL: That has nothing to do with ny

14
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current condition.

MR. PARI SE: Let me finish, please, M. Wobel.
By tariff, you are allowed to get a doctor's
certificate and enter into a deferred paynent
arrangement, and once you pay it up, you can get as
many as you can. You had a doctor's certificate in
t he past.

You never did conplete your deferred
payment arrangenment and, therefore, you don't
qual i fy again. So if you want to continue the
service, either you pay the bill or | suggest you
make arrangements to nove to a |ocation where you
can be confortable.

JUDGE RI LEY: M. Wobel --

MR. WROBEL: Your Honor --

JUDGE RI LEY: Yes.

MR. WROBEL: -- this is just gotten beyond the
scope of -- you know, | nmean, | am fighting al
ki nds of things right now and |I'm asking for a
conti nuance. Do you understand that?

JUDGE RI LEY: | understand perfectly, and |I'm not

| eaning that way at all, M. Wobel.

15
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MR. WROBEL: | need service for a week until |
can address these things.

JUDGE RI LEY: For what reason can you not make
arrangement with Com Ed?

MR. WROBEL: Because of my medi cal condition.

JUDGE RI LEY: | don't understand that. All
Comonweal th Edi son is asking you to do is pay your
bill. Why can't you pay your bill?

MR. WROBEL: Because it's an inproper anount.
It's about $800 incorrect.

JUDGE RI LEY: You haven't said that in your

compl ai nt .
MR. WROBEL: Yes, | did to Ken Kushner.
JUDGE RI LEY: No. It says absolutely nothing in

this conmpl ai nt.

MR. WROBEL: | talked to Ken at great |ength
about it.

MR. PARI SE: Your Honor, in that case, to try to
make a concession for the customer, if he thinks --

MR. VWROBEL: | would be happy to give you $2, 000.

JUDGE RI LEY: Now?

MR. WROBEL: Well, tomorrow morning absolutely if

16
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bl ocked, you can go to an agent and pay that.

MR. WROBEL: | am more than happy to pay an
agent.
MR. PARI SE: | will accept $2,000, and let's

schedul e the evidentiary hearing, your Honor.

JUDGE RI LEY: Al'l right.

MR. WROBEL: | need a day because |I'm going to
have to go over to Northwestern.

MR. PARI SE: By cl ose of business tomorrow, it
needs to be paid. If it's not paid, it will be
di sconnect ed.

MR. WROBEL: Now here's what | need to know.

Here's what | need to know. | need to know like
some kind of receipt order. | don't understand any
of this right now. ' mvery confused because of

condi tion.
MR. PARI SE: M. Wobel, we are on the record
just so you know.

MR. GOLDSTEI N: Expl ain how he can get credit
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2000.

MR. WROBEL: Hel | 0?

JUDGE RI LEY: Yes.

MR. PARI SE: Where are you planning on paying the

$2,000, M. Wobel ?

MR. WROBEL: Li ke where would | even do that? |
have never done this before. | have actually $1800
right now avail abl e. Unfortunately, | can't get
around to cash other checks because of nmy condition,
but | can have someone drop that at a paynment

center, wherever that is.

MR. PARI SE: | think --
MR. WROBEL: | have $1800 in cash.
MR. PARISE: Well, you want to pay $1800 in cash,

why don't you go to the nearest currency exchange.
MR. WROBEL: Can | have someone drop it off with
t he account number? How does this work?
MR. PARI SE: You can take it to a currency

exchange. You should have a copy of your bil

t here. You can take your bill with you.
MR. WROBEL: | do not. That's part of the
compl ai nt .

18



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE RI LEY: All right. Doesn't Comonweal t h
Edi son have a --

MR. PARISE: | have his account number.

JUDGE RI LEY: -- paynent office?

MR. VWROBEL: And Ken Kushner knows about that as
wel | .

MR. PARI SE: Do you have a pencil and paper,

M. Wobel ?

MR. WROBEL: No, | do not.

MR. PARI SE: | have your account number here.
What you could do is go into the currency exchange
and ask --

MR. WROBEL: Would they be able to give it to the
person that's going --

MR. PARI SE: You have to call Com Ed to get your
account number . You don't have any of your past
bills?

MR. WROBEL: No, | told you that's part of the
probl em | haven't gotten a bill. The only thing I
got was a statement that | was suppose to provide
for some funding.

JUDGE RI LEY: Doesn't Com Ed have a --

19



1 MR. WROBEL: That's the old statement.
2 JUDGE RI LEY: -- facility where they can just

3 drop off a check?

4 MR. PARI SE: (Shaki ng head.)

5 M. Wobel --

6 MR. WROBEL: Yes.

7 MR. PARISE: ~-- the letter that you have in your

8 possession does it have the account number on that?
9 MR. WROBEL: \What letter?

10 MR. PARI SE: You just said that you had a letter
11 from Com Ed.

12 MR. WROBEL: | don't have a letter.

13 JUDGE RI LEY: s it our understanding you don't
14 have a pencil and a piece of paper any where in your
15 apartnment ?

16 MR. WROBEL: Not right now. | am i ncapacitated.
17 | can get the nunber if that's what you are asking.
18 MR. PARI SE: | don't have at this point in time

19 access to information regardi ng where you can pay

20 your bill, but what | can do is tell you to call the
21 1 --
22 MR. WROBEL: |f you could just tell nme where |

20
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can --

MR. PARI SE: | just told you I don't have access
to the information on exactly the closest place for
to you pay your bill. What you can do is you can
call the 1-800-Edison-1, 1-800-334-7661, and ask
t hem where you can pay your bill. They will tel
you. You go there and pay the 1800. Let me make
sure you understand. It's 1800 in cash; is that
correct?

MR. WROBEL: Yeah, absolutely.

MR. PARISE: Go pay it there and then you can
have them notify us that the bill was paid.

MR. WROBEL: Ri ght.

MR. PARISE: [It's an inmmediate transaction at one
of our agents and so we will see it then.

MR. WROBEL: WII they give me sonme kind of
verification?

MR. PARISE: They will give you a receipt, right.

MR. WROBEL: Ckay.

MR. PARI SE: Just so we are on the same page,
wi Il give you through close of business tomorrow to

take care of that transaction. If you don't pay it

21
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and we don't get notified by close of business
tomorrow, the power will be turned off the next
day - -

MR. WROBEL: Ckay.

MR. PARISE: ~-- just so you understand. |  want

to make it clear.

MR. WROBEL: Al right. | will notify you as
wel |, your Honor.
JUDGE RI LEY: Okay. | would appreciate that. So

those terns are clear to you then? You understand
that, right?

MR. WROBEL: Ri ght.

JUDGE RI LEY: And you --

MR. WROBEL: There's a discrepancy over -- |
actuarialized (sic) with nmy people of about $800 in
char ges.

JUDGE RI LEY: Do you have that 800 nunber that
you can call to find out where to make paynment ?

MR. WROBEL: | can find it.

MR. PARI SE: It's 1-800- Edi son-1.

MR. WROBEL: Okay. That's easy to renmember.

JUDGE RI LEY: 1- 800- Edi son-1, right?

22
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MR. WROBEL: Yes.

JUDGE RI LEY: If you forget the nunber, call me
and I will rem nd you.

MR. WROBEL: All right. So where do we proceed
from now?

JUDGE RI LEY: Al'l right. Then we had previously
set May 19th as a pre-hearing conference.

MR. WROBEL: Ckay.

JUDGE RILEY: And ny feeling nowis to reset
that, keep the same day, 10 a.m , and reset it for
the evidentiary hearing on your conpl aint.

MR. WROBEL: Ckay.

JUDGE RI LEY: That's May 19th at 10 a.m, and a
notice will be sent to you from our office of the
Chi ef Clerk.

MR. WROBEL: All right. So we are all clear on
this?

MR. PARI SE: Let's just confirm again. By cl ose

of business tonmorrow, you are going to pay $1800 and

if it's not paid tomorrow - -
MR. WROBEL: Correct.

MR. PARISE: -- we will be out to disconnect it
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the foll ow ng day.
MR. WROBEL: Is there any fees attached with

payi ng this?

MR. PARISE: | don't believe so.

MR. WROBEL: Ckay.

MR. PARISE: At a currency exchange there could
be.

MR. VWROBEL: And how nuch is that because all |
have is -- and | can't get to the bank. Getting
around is a problem

MR. PARI SE: If you go to one of our authorized
agents, | don't believe there is a charge at all.

JUDGE RILEY: So find out from 1-800-Edi son-1 who
that is.

MR. WROBEL: That's very hel pful. Thank you.

JUDGE RI LEY: And then May 19, 2008 at 10 a.m|,
we will convene for a hearing on your conpl aint.

MR. WROBEL: All right.

JUDGE RILEY: And the Office of the Chief Clerk
of the Comm ssion will send you a notice to that
effect.

MR. WROBEL: Al right. Wsh me well, guys.
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JUDGE RI LEY:

Thank you very nuch. Good day.
(Wher eupon, the above
matter was adj ourned,
to be continued to
May 19, 2009 at

10 o'clock a.m)

25



